
 

 

 

Healthcare Cleaning Operative Apprenticeship LEVEL 2 OVERVIEW 

 

Entry: 

Apprentices without level 1 English and maths will 

need to achieve this level and apprentices without 

level 2 English and maths will need to take the tests 

for this level prior to taking the end-point assessment.  

For those with an education, health and care plan or a 

legacy statement, the apprenticeship’s English and 

maths minimum requirement is Entry Level 3. 

A British Sign Language (BSL) qualification is an 

alternative to the English qualification for those whose 

primary language is BSL. 

Duration: 

Typically, this apprenticeship will take 12 months 

 

 

 

 

Progression: 

On completion, apprentices may choose to register as Associate 

Members with the Chartered Management Institute and/or the 

Institute of leadership and management, to support their 

professional career development and progression. 

Level: 

This apprenticeship standard is at Level 2. 

Qualification: 

 Level 2 Healthcare Cleaning Operative 

 



 

 

Healthcare Cleaning Operative Apprenticeship LEVEL 2 OVERVIEW 

About the Role: 

 

  For those undertaking this apprenticeship, their role must 

solely be for the purpose of cleaning such areas and they 

must be able to achieve the full breadth of the knowledge, 

skills and behaviours required to successfully complete 

this apprenticeship within their everyday role. 

 

 

This role extends to a range of related commercial activity such as sector analysis, trend analysis, engaging in contract law, and developing 

strategies to win business for a variety of goods and services. 

Healthcare and hygiene environments that require 

specific attention to infection control, safety and 

sanitation for the health and wellbeing of service 

users. 

 This includes a range of both public and private 

sector environments that require high levels of 

cleanliness to avoid the growth of bacteria and the 

spread of diseases and viruses. 

The Healthcare Cleaning Operative may also work in 

establishments that require cleaning to a healthcare 

standard to prevent adverse effects on the health of 

high-risk service users. 
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Learning Outcome: 

 Providing a hygienically clean healthcare environment in which service users, staff and other users 
can thrive, work, and develop. 

➢ Hospitals 

➢ Care homes where the operative uses a range of cleaning methods 

➢ Doctors / dentist surgeries where the operative role includes the cleaning of service user 

equipment 

➢ Healthcare settings within prisons and schools where a range of cleaning methods are used, 

and equipment used for providing a healthcare service is also cleaned 

➢ Large childcare settings where cleaning operatives are responsible for deep cleans and 

cleaning service user equipment such as children’s toys 

➢ Leisure facilities where the operative cleans areas, including the poolside and changing rooms 

➢ Large first aid facilities in establishments such as airports where the cleaning operative has a 

broad range of duties 

Establishments this Apprenticeship is not suitable for include: 

➢ Hotels 
➢ Restaurants 
➢ Offices 
➢ School areas unrelated to healthcare settings 
➢ Any healthcare setting where the operative is not able to achieve the full breadth of 

knowledge, skills and behaviours required to successfully complete this Apprenticeship within 
their everyday role 

 

 



                

                

   

 

 

 

What is an apprentice? 

As an apprentice you’ll: 

learn and train for a specific job 

get paid and receive holiday leave 

get hands-on experience in a real job 

study for at least 20% of your working 

hours – usually at a college, university 

or with a training provider 

complete assessments during and at 

the end of your apprenticeship 

be on a career path with lots of future 

potential 

 

 

 

 

What is an apprenticeship? 

An apprenticeship is a real job where you 

learn, gain experience and get paid. 

You’re an employee with a contract of 

employment and holiday leave. By the 

end of an apprenticeship, you’ll have the 

right skills and knowledge needed for 

your chosen career. 

It can take between one and 6 years to 

complete an apprenticeship depending 

on which one you choose, what level it is 

and your previous experience. It’s funded 

from contributions made by the 

government and your employer. 

 

 



 

 

 

 

 

Levels of an apprenticeship 

As an apprentice you’ll: 

learn and train for a specific job 

get paid and receive holiday leave 

get hands-on experience in a real job 

study for at least 20% of your working 

hours – usually at a college, university 

or with a training provider 

complete assessments during and at 

the end of your apprenticeship 

be on a career path with lots of future 

potential 

 

 

 

 

Each apprenticeship has a level and an 

equivalent education level. You can start 

an apprenticeship at any level. Depending 

on the level, some apprenticeships may: 

require previous qualifications such as an 

English or maths GCSE 

give extra training in the English or maths 

skills needed so you’re at the right level 

At the end of your apprenticeship, you’ll 

achieve the equivalent education level. 

For example, if you complete a level 3 

apprenticeship, you’ll achieve the 

equivalent of an A level. 

 

 

 

If you need more information about the apprentice scheme or QCF, RQF & NVQ training courses 

please visit http or contact us via telephone or email using the details below 

 



 

 

 

 

 

Contact Us 

Online Contact Methods: 

Email - Info@mtsapprenticeships.co.uk 

Web - https://mtsapprenticeships.co.uk/ 

 

 

 

 

 

Address:  

MTS Apprenticeships, 

Grange House, 

Lancaster Road, 

Shrewsbury, Shropshire 

England, UK, SY1 3JF 

 

Tel – 0182 3475 707 

 

 

 

 

 

 

If you need more information about the apprentice scheme or QCF, RQF & NVQ training courses 

please visit http or contact us via telephone or email using the details above 

 


